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OPSOMMING
’n Ondersoek na die belewenis van werksbevrediging deur grondvlak maatskaplike werkers.
LEVONA FORTUIN
MAGISTER DIACONIOLOGIAE (MAATSKAPLIKE WERK)
STUDIELEIER: Dr. C.C. Reynolds
Die doel van die navorsingstudie was om te bepaal of grondvlak maatskaplike werkers
werksbevrediging in hul huidige werksituasie beleef en watter motiveringsfaktore 'n rol in hierdie
verband kan speel.  Elf nie-regerings welsynsorganisasies in die Bolandstreek is by die ondersoek
betrek.  Die ondersoek het bestaan uit die deelname van 47 maatskaplike werkers.
In hierdie ondersoek is daar onder andere tot die volgende gevolgtrekkings gekom met betrekking tot
die belewenis van werksbevrediging deur grondvlak maatskaplike werkers.  Jonger maatskaplike
werkers beleef meer werksbevrediging as maatskaplike werkers in hul middeljare.  Terwyl
maatskaplike werkers bo vyftig jaar meer werksbevrediging beleef.  Dit blyk tog dat daar 'n groot mate
van werksontevredenheid by maatskaplike werkers in die Bolandstreek bestaan omrede twee derdes
van die respondente dit oorweeg om van werk te verander.  Daar word onder andere aanbeveel dat
supervisors in hierdie streek 'n forum moet stig waar hulle saam kan besin oor hulle bestuursrol as
supervisors ter bevordering van werksbevrediging by maatskaplike werkers.
(Sleutelwoorde: werksbevrediging, intrinsieke motiveringsfaktore, ekstrinsieke motiveringsfaktore,
maatskaplike werker, maatskaplikewerkbestuurder.)
SUMMARY
The experiences relating to job satisfaction of ground-level social workers
LEVONA FORTUIN
MAGISTER DIACONIOLOGIAE (SOCIAL WORK)
STUDY LEADER: Dr. C.C. Reynolds
The purpose of this research study was to determine whether social workers at ground-level experience
job satisfaction in their current job situations, as well as to determine the motivational factors that play
a role in this regard.  Eleven non-governmental welfare organisations in the Boland Region were
included in this investigation. Forty-seven social workers participated in this investigation.  Based on
this investigation into the experiences relating to job satisfaction of ground-level social workers, the
following conclusions became evident: Younger social workers experience more job satisfaction then
there counterparts in mid-life, while the social in the age bracket of 50 years and above seem to
experience more job satisfaction.  There seems to be a great deal of job dissatisfaction amongst social
worker in the Boland Region as two thirds of the respondents indicated the intention to change their
current places of employment.  Based on theses conclusions, it is recommended that supervisors within
region should establish a forum at which they can deliberate about their management role as supervisors
in order to promote job satisfaction amongst social workers.
(Keywords: job satisfaction, intrinsic motivational factors, extrinsic motivational factors, social
worker, social work manager, consultation, nongovernmental organisation,
productivity, supervision, work achievement.) 
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